
 
 
 

Thank you for your interest in the HemoFlow™ Quick Start Guide and Product 
Presentation CD-ROM. The contents of the CD include: 

 
 The HemoFlow Model 200 Monitor Quick Start Guide training program; 
 The HemoFlow Model 300 Monitor/Mixer Quick Start Guide training program; 
 The HemoFlow Product Presentation, which includes basic HemoFlow information, 

features and benefits, and an overview of Frequently Asked Questions; and 
 HemoFlow Resources such as: 

 
 Operator’s Guides 
 Sample Validation Plans 
 Training Session Outlines 
 Assessment Guides (includes Multiple-Choice Quiz, Quiz Answers, Skills 

Demonstration Sign-off Form and HemoFlow Operator’s Certificate)  
 HemoFlow Product and Accessory Brochure 
 Quick Reference Cards for use at the bedside 
 Frequently Asked Questions and Answers 
 Help and Contact Information 
 FDA 510K Authorization Letter 
 Summary of Safety and Effectiveness 
 Potential Cost Savings Information 

 
Our Goal 

You and your customers−the donors and patients in hospitals or blood banks−depend on the 
safety and quality of our blood collection products.  These customers also depend on the 
high level of expertise required by your staff to collect whole blood units and to safely 
operate the HemoFlow Blood Collection system. Our aim is to supply you with efficient, 
durable and quality products. We also want to provide professional training and validation 
tools to help you get your staff up and running quickly and competently.  

 

It is expected that, after completion of the HemoFlow Quick Start Guide Training CD-ROM, 
your clients will have learned the skills necessary to set up and use the HemoFlow Blood 
Collection Monitor (or Monitor/Mixer). Technicians that are currently using the HemoFlow 
will also benefit the high-level of detail in this training program.   

 



 
6. After successfully completing the CD, how do you rate your knowledge of using the HemoFlow? 
 

 Excellent 
 Good 
 Fair 
 Unchanged 

 
Comments: 
 
7. This CD has a number of resources such as Quick Reference Cards, Operator’s Guides and Sample 
Validation Plans, called PDF files (Adobe Acrobat files). What is your experience with these files?  
   

 I had no trouble opening and using these files. 
 I had problems opening and using these files. 
 I could not find the PDF file that I was looking for. 

 
Comments: 
 
8. Did you have any difficulties in running the CD for the first time? 
 

 Yes 
 No 

 
Comments: 
 
9. How would you rate the clarity of the lessons? 
 

 Excellent 
 Good 
 Fair 
 Poor 

 
Comments: 
 
10. Finally, please feel free to make any specific suggestions that you might have regarding the HemoFlow 
Quick Start Guide and Product Presentation CD-ROM.  
 
 
 
 
 
 
 
 
 

 
Thanks for taking the time to give feedback. Please mail or email your comments to:  
 
 

THANK YOU FOR YOUR FEEDBACK! PLEASE MAIL YOUR RESPONSES TO:  
 
Applied Science, Inc. 
Attn: Christy Tyner 
10740 West Dr .  
Felton, CA 95018 
 

 



A Quick Look at How to Use the Training CD  
Listed below is a basic training guideline that has been successful in our own HemoFlow 
training. A detailed and comprehensive training outline is included in the Resources section of 
the CD-ROM.  
 
1. Introduce the Product  
    Introduce basic information about the HemoFlow by having learners watch the Product   
    Presentation (located in the main menu of the CD-ROM). 
 
2. Use the HemoFlow Quick Start Guide CD-ROM 
 

 Individual Use 
Technicians can individually complete the CD-ROM instruction and Quiz using a 
facility’s computer.  

 Group Training 
You may want your training supervisor to lead a group instruction by projecting the 
CD-ROM onto a screen. Pause at each interactive exercise and let each technician 
practice on a HemoFlow using water-filled bags. 
 

3.  Practice  
Using an actual HemoFlow with water-filled bags, guide learners as they practice setting 
up and calibrating the HemoFlow, use the HemoFlow for a draw and recover from basic 
alarms such as the low-flow alarm. 
 

4.  Assessment 
Use the Assessment Guide located in the Resources section of the CD-ROM to help assess 
the effectiveness of the training. The Assessment Guide includes the Multiple Choice Quiz 
(for those that did not take the quiz individually during the CD-ROM training), and a Skills 
Demonstration Sign-off Form. 

 
CD-ROM Instructions 
Insert the HemoFlow Quick Start Guide into the CD-ROM drive of your computer. The CD-
ROM should run automatically.  
 
Minimum Software Requirements 

 For PC use only 
 266 MHz processor speed 
 64 MB of RAM (128MB recommended) 
 CD-ROM or DVD drive 

 
We’d Like to Hear Your Feedback 
Feedback from you or your staff regarding the HemoFlow CD-ROM or products is invaluable 
to us as we strive to refine and improve future resources. Feel free to contact us. 
 
1. Email comments or suggestions to sales@applied-science.com 
2. Call us (toll free) at 1-866-436-6356.  
 
Best Regards,  
 
The Team at Applied Science, Inc.  
Direct phone line: 831-335-7559 
Toll Free: 1-866-HEMOFLO (436-6356) 
christy@applied-science.com 
www.hemoflow.com 

mailto:sales@applied-science.com

